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Our clients are individuals and families with unique 
personal risk management needs, including:

•  High-value homes in multiple locations: domestic and international

•  Property located in catastrophic prone areas: hurricane, wildfire, 
earthquake and flood

• Employment of full- or part-time domestic help

• Renovation or expansion of existing homes

• Maintaining a high-profile 

• Service on for- and not-for-profit boards

• Large watercraft, yachts and personal aircraft

• Shelter and own assets in an LLC, LLP, or trust

•  Own valuable collections including jewelry, fine art, wine and silver

• Automobile collections: classic, luxury brand and unique

Personal Insurance Services
Concierge services, delivered to the finest detail

Oswald’s Personal Insurance specialists offer tailored solutions for 
clients with complex personal risk management needs. While many 
large insurance firms are moving away from providing personal 
insurance solutions, our commitment to protecting your lifestyle has 
never been stronger. 

Oswald’s belief in proactive consulting means we are dedicated  
to providing solutions to meet our clients’ ever-changing needs. Most 
importantly, clients are managed by Oswald’s dedicated, in-house 
team of advisers, rather than serviced by a remote call center. 

Depth in resources, personalized attention and proactive planning 
from seasoned advisers are all what makes Oswald Companies your 
preferred partner for risk management and long-term protection.



We Provide  
Our Clients With:

• Annual Risk Assessment
• Liaison with client’s trusted 

advisors, e.g. wealth managers, 
attorneys, accountants, trust 
officers and family offices

• Domestic and international 
property and automobile 
insurance placement

• Specialization in insuring yachts, 
valuable collections, aircraft and 
vintage automobiles

• Properly insuring assets owned 
by trusts and LLCs

• Specialty Services, e.g. personal 
security, medical concierge 
services, global emergency 
medical travel assistance

• Individual and portfolio Directors’ 
and Officers’ Liability solutions

• Workers’ Compensation
• Kidnap and Ransom Coverage
• Group Excess Liability Programs

Paramount Claims Service
When it comes to representing you at the time of a loss, no one does it better 
than Oswald’s team of experienced claims professionals. We work directly with 
our clients and facilitate interaction between you and the carrier, achieving a 
fast and equitable resolution of your claim. Our goal is to eliminate the trauma 
from the event through pre-loss preparation and post-loss claim advocacy. Our 
involvement begins with the initial phone call and ends only when your loss has 
been settled to your satisfaction.

Our Services Include:
Pre-Loss Planning:
• Property site assessment
• Pre-approved restoration and contractor vendors
• Simulated claim “walk through,” establishing protocols prior to loss
• Identification of uninsured exposures
• Wildfire prevention and defense

Post-Loss Advocacy:
• Arranging rental cars and body shops
• Loss “triage” prior to submission
• Resolution of coverage disputes
• Monitor losses and act as liaison between client and carrier
• Assist with subrogation and recovery efforts

In creating integrated, 
long-term risk-
consulting strategies,  
we take a holistic 
approach to identify 
risk exposures and 
opportunities.

• Aircraft & Yachts
• Vintage Automobiles  & Equine
• Group Personal Excess
• Business Ownership
•  Legacy Planning and  

Wealth Transfer
• International Travel
•  Domestic and  

International Property
• Charitable Affiliations
• Personal Security & Safety
• Domestic Employees
• Private Collections

•  In-Depth Risk Tolerance  
and Vulnerability 
Assessments

•  Claim and Restoration 
Guidance

•  Management & Professional 
Liability Expertise

• Aviation Capabilities
•  Global Insurance Placements
• Family Enterprise Specialists
•  Estate & Succession 

Planning

•  Multi-Generational Family 
Insurance Strategies

•  Consolidated Program with 
Unified Effective Dates

•  Custom Billing Programs
•  Stewardship/ Renewal 

Review
•  Proactive Risk Management

OUR CLIENTS’ 
EXPOSURES

OUR RESOURCES OUR RESULTS
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Cleveland-based and employee-owned, Oswald is 
one of the nation’s largest independent insurance 
brokerage and risk management firms. As a proud 
member of Assurex Global, the world’s largest 
association of privately held insurance brokers, 
our risk management professionals service and 
support the needs of our clients throughout the 
U.S. and worldwide.

Oswald helps individuals and businesses identify,  
reduce and manage their risks through our cross- 
functional business units: property and casualty, 
employee benefits and health management  
services, personal client management, retirement 
plan services and life insurance. Learn more at 
www.OswaldCompanies.com.

1893
FOUNDED IN ““ For decades, our clients have been turning to the Oswald 

Companies for their property and casualty insurance needs.   
We are always pleased with their creative insurance solutions 
and excellent client service.”

CATHERINE G. VERES, CPA/PFS, CFP
President 
Cornerstone Family Office, LLC

 “ We’ve used Oswald Companies expertise in all aspects of 
insurance planning for our clients as well as our firm. They 
have a deep product line and provide great service.  Most 
importantly, they provide me and my clients with expertise in 
all phases of liability exposure and solutions to these issues.”

JOHN MARINO, CFP, CPA 
Sr. Managing Director 
Hartland & Co.

What our clients say


