COVID-19 Specific Guidance

COVID-19 – Remote and Distributed Learning

As companies begin to reopen, social distancing practices will have several effects on employees returning to
work. One area that will be affected is training; historically the most efficient methods for training is in-person, group
training sessions. Unfortunately, with social distancing measures in mind, other methods to perform employee
training should be considered, such as remote learning.
OnTrack, Oswald’s Risk Management Information System may be a solution for your business safety and human
resources training needs. In addition to required and ongoing safety and human resources training, OnTrack offers
the following:
• COVID-19 specific content
• Specific Policies and Procedures including Work from Home and Telework agreements
• A variety of signage specific to distancing, handwashing, and eliminating spread
• Specific trainings towards Workplace Hygiene and Preventing Spread.
• Trainings for HR personnel including FAQs around the CARES Act, furloughs, and handling anxiety and safety in
the workplace.
OnTrack’s online Safety Courses and Videos can be assigned and delivered electronically to each employee.
Utilizing OnTrack’s Training Track Application, employees can be alerted of training assignments, and complete
those trainings utilizing a computer, tablet, or smartphone. (Please note, use of Training Track requires a yearly fee).
Another feature available to help communicate and deliver information remotely to your workforce is the My Content
feature in OnTrack. Your company documents, policies, and handbooks can be housed in one central location that
can also be assigned to employees to view. This is helpful as your business implements new guidelines that need
to be electronically communicated to your workforce.
While training may not be at the forefront of business priorities, this may actually be the time to increase rather than
decrease training activities. OnTrack supports distance training to keep your workforce informed and safe.
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Oswald OnTrack Overview
Best in Class Risks. Best in Class Results.
Reduce costs, save time and increase
productivity: improving your risk
profile comes with major rewards.
Oswald OnTrack is a secure, webbased, and comprehensive risk
management and safety solution
platform designed to improve
efficiency and productivity, manage
loss control and prevention, support
OSHA compliance and drive results.

The resources to help reduce and
manage your total cost of risk and
meet OSHA requirements with ease.
Incident Track
Manage all types of incidents and
automate the reporting process.

Training Track
Automate the learning development
of your employees and achieve
training compliance.

This system is accessible anywhere
and at any time, and provides a costeffective risk management and safety
center for your entire organization
across all departments and locations.

COI Track
Automate your certificate management
process and prevent large uninsured
claims.

BBS Track
Measure your employee’s proper
actions and be compliant with OSHA
JHA and PPE requirements.

• Stay on track and in compliance,
with ease
• Go beyond tracking your incidents,
forms, documents and more, to
smart and automated management
through technology applications
and analysis
• Engage your workforce with
specialized education tracks and
resource libraries on the full range
of topics and compliance issues

“Oswald OnTrack has made us
significantly more efficient and
reduced our insurance costs by
25%. I cannot believe how manual
our processes were. Thanks for
the ease of doing business!”
– Oswald Client
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SDS Management
Manage the SDS inventory, print
compliant labels from any computer,
and assist Tier II reporting.

Job Description Track
Create actionable roles and
responsibilities and identify the types
of jobs for all types of employees.

HR Library
Full-service resource to support all HR
functions, stay on top of compliance,
and access necessary HR forms to
improve efficiency.

Risk Management &
Training Library
Full-service resource to stay on top of
risk management needs.

Audit Track
Create, assign and manage audits,
forms, and checklists throughout your
organization.
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Oswald OnTrack Overview - Client Case Studies

CHALLENGE
• Client was experiencing increased
frequency in workers’ comp claims
with no process in place to identify
trends
• Had $75,000 in OSHA fines, with one
repeat occurrence and no OSHA log
maintained.
ONTRACK SOLUTIONS
• Incident Track: Automated
occurrence tracking and trend
analysis, as well as the maintenance of
the OSHA log
• Training Track: Automated the
training required by OSHA, to support
the safety compliance required.
• BBS Track/Job Description Track:
Designed proper job descriptions and
employee communication, to prevent
losses, create a safe environment, and
identify hazards to improve upon.
RESULTS
• The client’s claim trends became clear
and the Oswald Risk Consultant was
able to implement safety programs to
address the issues.
• Overall, claims were reduced by 25%.
• Saved $5,000 in training and travel
costs for risk manager to get to all
locations and provide the training
themselves.

CHALLENGE
• Client operations include work with
multiple vendors and contractors;
without a process around requesting,
obtaining, and managing insurance
requirements and certificates from
these third-party vendors.
• A significant claim occurred, and the
contractor did not maintain adequate
limits of insurance.
• Client was then on the hook to cover
the costs in excess of $1 million.
ONTRACK SOLUTIONS
• COI Track: Streamline the process
of certificate of insurance (COI)
management to ensure vendors are
compliant and to properly transfer risk.
COI Track can automatically alert both
client and vendor when COI’s are about
to expire or do not meet minimum
limits.

CHALLENGE
As a smaller employer, the client has no
formal Human Resources Dept. One person
wears many hats, including all of the risk
management, legal and HR functions. In
addition, the client had a lack of employee
awareness around emerging risks of
employment practices and data privacy.
ONTRACK SOLUTIONS
• HR Library: Full-service resource for
all areas of employment compliance,
including health care reform, state laws,
recruitment & hiring, termination, forms
and policies, benchmarking, and tools
to build everything you need.
• Training Track: Automated learning
and development for all critical
employee awareness issues, including
safety, sexual harassment, data security
and active shooter response.
RESULTS

RESULTS
• Client can now run reports to check
vendor compliance, as well as which
vendors have not provided COIs
• Saved time by having COI Track
automatically email vendors with
expiring or non-compliant certificates
• Ensure contractual obligations by
ensuring vendors have met minimum
requirements.

• Upon OSHA’s return, no fines were
applied.
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• Client achieved significant time and
money savings due to “one-stop
shopping” of all resources, with
necessary tools ready for use.
• Increased employee engagement with
enhanced communications around
learning and development, as well
as feeling more informed and less
distracted around daily concerns
• Achievement of a credit on their
Employment Practices insurance as
a result of quality risk management
procedures in place.

